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1. GENERAL /DPIEU KHOAN CHUNG
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1.4

Services provided to a client (herein the "Principal”) by an entity of the Cotecna group
of companies (such entity herein referred to as the "Company"), directly or through the
Company's agents and/or subcontractors, are subject to the Cotecna General Terms and
Conditions (herein "GTC"), unless superseded by any Cotecna Specific Conditions applicable
to specific Services (herein "STC"), both the GTC and STC as amended from time to time,
with the current binding and applicable versions published at http://www.cotecna.com/
en/About-Cotecna/Terms-Conditions. The Principal agrees to be automatically bound by
any subsequent versions of the GTC and STC as available at the aforementioned URL and
acknowledges that the Company will use reasonable endeavours to notify the Principal of
any modifications including by way of publication on its website.

Dich vu dwoc cung (‘(7/) cho mot khach hang (sau ddy goi la Nguoi ity nhiém) boi mot don vi thanh vién thuoc
tdp doan Cotecna (don vi thanh vién nay sau ddy goi la “Cong ty”), truc tiép hodc thong qua cdac dai ly va/
hodc nha l/u?u/)/zu cua Cong ty, phdi tudn thu Cac Diéu khoan va Diéu kién chung cua Cotecna (sau day goi
la “GTC”), trur khi duoc [/YL(\ thé béi bat ky Diéu kién cu thé ndo ciia Cotecna up dung cho Dich vu cu hé
(sau ddy goi la “STC”), ca GTC va STC déu duroc sira doi tily tirng thoi diém, voi cac phién ban dp dung va
rang bugc hién hanh dwoc cong bo tai http.//www.cotecna.com/en/About-Cotecna/Terms-Conditions. Nguoi
uy nhiém dong y chiu su rang bugc tu dong boi bat ky phién ban tiép theo ciia GTC va STC c6 san tai URL
néu trén va L/I([}) nhdn rang Cong ty sé no luc hop ly dé thong bdo cho Nguoi vy nhiém vé bat ky sira doi nao
bao gom ca cach cong bé trén o ‘ang web cua minh.

The offer, proposal or quotation made by the Company for the Services (herein the "Offer"),
together with the GTC and, when applicable, the STC, constitute the entire agreement
(herein the "Agreement”) between the Company and the Principal in respect of the
Services. Any Offer shall be considered accepted by the Principal whether such acceptance
was express or implied, and whether in writing, by telephone, by any means of electronic
or instant messaging, or deemed accepted by the start of performance of Services by the
Company.

Thu chao gia, (Z‘(i xudt hodc bdo gid do Cong ty duara d6i véi Dich vu (sau ddy goi la “Thu chdo gid”), ciing
voi GTC va, néu ap dung thém STC, thi tat cd sé cau thanh toan bg thoa thudn (sau day goi la “Thoa thudn”)
gitta Cong ty va Nguoi ity nhiém lién quan dén Dich vu. Bat ky Thu chao gida ndo ciing sé duoc coi la da duoc
Nguoi iy nhiém L/Y([[) nhén dit cho sw chdp nhdn nay la ro rang hay ngu y, va di cho bang van ban, qua dién
[/1(,)411,‘1%1115r bt ky phirong tién dién tir hodc tin nhdn, hodc dugc coi la da dwoc chdp n/u/n ngay khi Cong ty
bat dau thuc hién Dich vu.

. The Agreement supersedes all prior discussions and agreements with respect to the

performance of Services, as well as any terms which the Principal may purport to impose
in relation to the performance of the Services.

Thoa thudn thay thé cho tat ca cdc thao ludn va théa thudn trude dé lién quan dén viée thiee hién Dich vu, ciing
nhuwe bét ky diéu khoan nao ma Ngueoi 1ty nhiém nham muc dich dp ddt lién quan dén viée thiee hién Dich vu.

. The Company may provide various Services, including but not limited to the following:

testing, inspection, certification, laboratory analyses, sampling, verification of conformity,
customized technology and software solutions, factory inspections, supplier and other
customised audits, assurance services, advisory and training services, always as further
specified in the Offer or as per applicable program instructions of a national or international
body/ authority (herein the "Program").

Cong ty co thé cung cap nhiéu Dich vu khac nhau, bao gom nhung khong gioi han doi voi cac Dich vu sau:

thir nghiém, gidm dinh, cap chirng nhdn, phan tich trong phong thi nghiém, lay mau, danh gia sw phit hop,
cdc gidi phap cong nghé va phan mém tiry chinh, danh gia nha may, danh gia nha cung cap va cac danh gia

theo yéu cau khdac, dich vu dam bao, dich vy tu van va dao tao, luon duogc cu thé hon trong Thu chao gia hodc
theo huong dan cia chuong trinh hién hanh cua to chirc/co quan co tham quyén quoc gia hodc quoc té (sau
day dwoc goi la “Chuong trinh”).

2. PERFORMANCE OF SERVICES / THUC HIEN DICH VU

2.1.

2.2

2.3.

2.4,

2.5.

2.6.

The Company undertakes to perform Services with reasonable care, skill and diligence
and according to i) the scope and methods of performance set out in the Offer and ii)
the standards and codes of practice deemed appropriate by the Company in view of the
specific Services.

Céng ty cam két thiee hién Dich vu véi s can trong, ky nang va s chuyén can hop Iy va dwa theo i) pham vi
va phirong phdp thuec hién trinh bay trong Thu chao gid va ii) cdc tiéu chudn va quy chudn hoat dong ma Cong
ty cho la phu hop doi véi Dich vu cu thé.

The Principal acknowledges that the Company may, at its discretion, assign or subcontract
all or part of the performance of the Services to affiliates, agents and/or subcontractors
and provide all such necessary information to the same. In case of such assignment,
references to the Company herein shall extend to the assignee as applicable.

Ngueoi ity nhi¢m thira nhdn z‘ﬁng Cong ty, theo L/l(\'(§I dinh riéng cua minh, co thé chuyén nhwong hodc ky hop
dong thau phy toan bg hodc mot phan cua viéc thuc hién Dich vu cho cdc cong ty thanh vién, dai Iy va/hodc
nha thau phu va cung cdp tat ca cac thong tin can thiét nay cho cdac cong ty thanh vién, dai ly va/hodc nha
thau phu. Trong truong hop chuyén /1/11/0/10 nhuw vay, cac f/mm chiéu lién quan dén Cong ty trong tai li¢u nay
sé diroc mo rong dp dung cho bén nhan chuyén nlzugmy neu co.

The Company will use reasonable efforts in meeting delivery and turnaround times stated
in the Offer, but such times are estimates and do not constitute a commitment by the
Company. Unless expressly agreed by the parties, time is not of the essence.

Céng ty sé sir dung né liee hop Iy dé déap img thoi gian cung (u/) dich vu va thyc hién cong viéc nhu trinh bay
trong Thur chao gia, tuy nhién cac khoang thoi gian nay la woc tinh va khong uru thanh cam két ciia C ong ty.
Trir khi cdc bén c6 thoa thudn 16 rdng, thoi gian /\11()1101117(11 la van dé trong yéu.

The Principal undertakes (i) to provide all necessary instructions, specifications and precise
information in a timely manner to enable the Company to perform the Services. Any
documents reflecting undertakings entered into between the Principal and third parties
or third-party documents such as test reports, sales contracts, letters of credit, and bills
of lading, even when provided to the Company, shall not be part of the Agreement, unless
expressly specified and acknowledged in the Offer; (ii) to provide the necessary access to
buildings, plants, warehouses, carriers of any kind, or any other place, as well as special
equipment and assistance, if necessary, to enable the Company to perform the Services
in the requested timeframe; (ii) to ensure that all adequate measures will be taken for
the safety of employees and representatives of the Company during performance of
the Services; (iv) to promptly take all necessary measures to ensure that no obstruction
prevents the Company from performing the Services; (v) to inform the Company in advance
of all the known and/or suspected risks or dangers of whatever nature, present or future,
linked to all orders, samples or tests requests, including but not limited to the presence or
risk of radiation, toxic substances, harmful or explosive materials and pollution; and (vi) to
fulfil all its obligations under the terms of any contract with third parties relating to the
Services performed by the Company.

Ngueoi ity nhiém cam két (i) kip thoi c ung cdp tdt cd chi dan, théng sé kY thudt can I/zjé? va thong tin chinh xdac
e Co ong ty c6 thé thuc hién Dich vy. Bat /\'1 tai liéu nao phan anh cam ket duoc ky ket giita Nguoi iy nhiém va
bén thir ba hodc tai liéu cua bén thir ba nhu bao cdo thir nghiém, hop dong mua ban, thu tin dung va van don,
ngay cd khi duoc cung cap cho Cong ty, sé khong phai la mot phan cua Thoa thudn, trir khi dwoc quy dinh va
thita nhén ro trong Thu chao gid, (i) cung cdp quyén han can thiét dé ra vao toa nhd, nha may, nha kho, cdc
dang phuong tién chuyén cho hodc bat ky dia diém nao khac ciing nhu thiét bi chuyén dung va sw ho tro néu
can de Cong ty co thé thuc hién Dich vu trong khung thoi gian theo yéu cau; (iii) dam bao thuc hién moi bién
phap thich hop vi sw an toan cho nhan vién va dai dién cua Cong ty trong qud trinh thuc hién dich vu; (iv)
nhanh chong thyce hién moi bién phdp can thiét dé dam bao rang khong co tro ngai ndo ngan can Cong ty thuc
hién Dich vu, (v) thong bdo trudc cho Cong ty vé moi riii ro hodc nguy hiém hién hitu va/hodc tiém dn dit ton
tai dudi hinh thirc nao, di la hién tai hay twong lai, lién quan den moi don hang, mau hang hodc yéu cau thir
nghiém, bao g(im nhung /(/7(5/7&{ gioi han doi voi sy ton tai hodc rii ro cua birc xa, chat doc hai, vt liéu gay
hai hodc chay né va 6 nhiém méi truomg; va (vi) thuc hién day du cac nghia vu cua minh theo cac Diéu khodn
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trong bat ky Hop déng nio voi bén thir ba lién quan dén Dich vu do Céng ty thuc hién.

When the Company is asked to attest to the intervention of a third party, the scope of
Services shall be limited to being present at the time of the intervention of the third party
or, as the case may be, to reviewing documents attesting to such third-party intervention
and communicating the results of the intervention, or confirming that it took place.
When Services are performed in relation to a contractual counterpart of the Principal, in
particular if a Deliverable (as defined in clause 3.1) will be provided as per clause 3.3, the
Principal shall cause such counterpart to acknowledge the terms of the Agreement prior
to performance of the Services.

Khi Céng ty duoc yéu cau chimmg thyc viéc can thiép cua bén thir ba, plmm vi Dich vu phai duoc gioi han
trong viéc cé mdt tai thoi diém can I/I/L)/)(Ll[/ bén thir ba hodc, tuy ting truong /10/) xem xét cdc tai /zczz(/mng
thye viée can thiép ciia bén thir ba, va guri két qua ciia viéc can Z/mp nay, /mu( xdc nhdn rang viéc can thiép
da dwoc llen hanh. Khi Dich vy duoc l/uu hién lién quan dén doi tac I/Ung/m/) dmm(ua Nguroi uy nhiém, dac
biét neu H{) 5o ban giao (dwoc dinh nghia trong Piéu 3.1) sé duoc cung cap theo Diéu 3.3, Nguoi ity nhiém
phdi yéu cau doi tac nay chap nhan cdc diéu khodan cua Thoa thudn trudc khi thuc hién Dich vu.

The Company shall have the right to suspend or terminate the performance of the Services
if so required by applicable laws or Program.

Cong ty phai co quyén tam ngung hodc cham dut viéc thuc hién Dich vu néu co yéu cau cua ludt phap hodac
Chuwong trinh hién hanh.

REF: LEG24-1. Published in January 2024.

3. DELIVERABLES 7/ HO SO BAN GIAO
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3.2

3.3.

3.4.

3.5.

Subject to the terms of the Offer or applicable Program, the Company may issue a report,
certificate, results or other work product (herein the "Deliverable”) which reflects the
Company's findings, for the sole benefit of the Principal and/or the relevant authority
administering the Program. The Company has no obligation to refer to, give an opinion
upon, or announce facts or circumstances which go beyond the scope of the Services set
out in the Offer.

Theo cdc diéu khoan cua Thu chao gia hodc Chwong trinh hién hanh, Cong ty c6 thé phdt hanh béo
cdo, chimg thu, két qua hodc san pham cong viéc khac (sau day duoc goi la “Ho so ban giao™) phan dnh
nhitng phat hién cia Cong ty, vi quyén loi riéng ciia Nguoi 1y nhiém va/hodc co quan chirc nang lién quan
quan ly Chuong trinh. Cong ty khong cé nghia vu dé cdp, dua ra y kién, hodc thong bdo cdc s viéc hodc tinh
huong ngoai pham vi Dich vu da néu trong Thu chao gid.

A Deliverable issued by the Company only reflects the Company's findings at the time and
place of its intervention and does not release the Principal from its obligations regarding
any and all discrepancies between the goods or services subject of the Services, and those
actually delivered or provided, respectively.

H(j‘ so ban giao do Cong ty phdt hanh chi phan dnh nhiing phat hién cia Cong Ty tai thoi diém va dia
diém giam dinh va sé khong mién tric Nguoi ity nhiém khoi cdac nghia vu lién quan den bat ky va tat ca khac
biét gitta hang héa / dich vy thugc doi tugng ciia Dich vu va hang héa / dich vu thuc té duoc giao hodc cung
cap twong ung.

Except as required under an applicable Program or specified in the Offer, Deliverables shall
not be distributed, published, copied, replicated or amended without the Company's prior
written consent. The Principal further agrees not to misrepresent at any time the content
of any Deliverable. Deliverables are always intended for use by persons having professional
skill and training in the interpretation of the findings and results contained therein.

Tirwr khi co yéu cau theo Chuong trinh hién hanh hodc dwoc néu ro trong Thu chao gid, Ho so ban giao
sé khong depe phén phéi, phat /m/l/l sao chép, tai ban hodc chinh sira ma /\/mntf(() su (/0/10\ truéc /)11/1" van
ban cua Cong ty. Nguoi ury nhi¢m (70/101 thém rang se khong dién giai sai ngi dung cua bat ky H6 so ban giao
nao vao /J(lf/\\ thoi diém nao. Ho so ban giao Iuén nhém ‘muc dic h i dung cho nguoi co ky mmv(/m\ en mon
va duoc dao tgo trong viéc giai thich cdc phat hién va két qua néu trong Ho so ban giao.

The scope of a Deliverable issued by the Company in the framework of a Program is limited
by the conditions of the contract in force between the Company and the relevant authority
or by the accreditation (or equivalent) granted by the latter or by the applicable standards
or technical regulations. Such Deliverable is established according to pre-determined
criteria provided at a point in time, and always subject to clause 6.

Pham vi cua Ho so ban giao do Cong [1’/)/1(?/ hanh nam trong khuén /\'/1(5' Chuong trinh bi gioi han boi cdc
diéu kién trong hop (/()/10 hién hanh giita Cong ty va co quan tham quyén lién quan hodc /701 sy cong nhdn
(hodc twong Jumw) do co quan nay cdp hodc boi cdc tiéu chudn dp dung hodc quy dinh ky thuat. H() so ban
giao nay c/zm( thiét lgp theo cdc tiéu chi dd dioc xdc dinh truée dirpe cung cdp tai mot thoi diém va ludn
tudn thii Piéu 6.

Results contained in a Deliverable issued after tests and/or analysis of samples relate to
those samples only, and shall not be construed as indicative or representative of the quality
or characteristics of the entire batch or lot from which the samples were taken. If the scope
of Services expressly requires an opinion on the overall quality of a sampled consignment
or otherwise, such opinion shall be limited by the sampling and testing methods used.
Further, the Company shall not be liable for any deterioration or loss of sample material
kept in the Company's custody.

Két qua diroc néu trong Ho6 so ban giao dwoc phat hanh sau khi thir nghiém va/hodc phdn tich mau chi lién
quan den nhitng mau (/ur)( néu, va sé khong dwoc hiéu la biéu thi hay dai dién cho chat lwong hodc ddc tinh
cuia toan bo dot hang hodc 16 hang duwoc /a_}' mdau. Néu pham vi Dich vu yéu cdu ro rang y kién vé chat lwong
tong thé cua 16 hang duwoc lay mau hodc y kién khac, thi y kién nay sé bi gidi han bdi cac p/m()/w phap /m
mdau va phuong phdp thir nghiém duwoc sir dung. Ngoai ra, Cong ty sé khéng chiu trach nhiém vé bat ky hur
hong hoac mat mat ndao cua vat lieu mau do Cong ty luu giir.

4. FEES AND INVOICING / GI4 CA PHI VA HOA PON

4.

4.2.

4.3.

4.4,

4.5.

The Company provides its Services either (i) for the fees set out in the Offer or in the
Program, or (ii) at the Company's standard rates (which are subject to change), as
applicable, (herein the "Fees").

Cong ty cung cap Dich vu (i) véi cac khoan phi nhu dd néu trong Thu chao gia hodc trong Chuong trinh, hodc
(ii) theo don gia tiéu chudn cua Cong ty (co thé thay doi), néu co, (sau ddy dwoc goi la “Phi”).

The Principal shall pay within thirty (30) days from the date of the invoice, all Fees due to
and/ or any expenses incurred by the Company in relation to the Services, failing which
interest on arrears shall be due at 6.5% per annum as from the date when the payment
was due until the actual date of payment

Ngueoi iy nhiém phdai thanh todn tat ca cac khoan Phi dén han va/hodc bat ky cac (‘/1[/)/11'/)/7(21 sinh ma Cong
ty phai chiu lién quan dén Dich vu, trong vong ba muwoi (30) ngay ké tir ngay héa don, néu khong thi tién lai
truy thu phdi tra & mirc 6,5%/ndm ké tir ngay dén han thanh todn cho dén ngay thanh todn thuc té.

Any applicable taxes shall be payable by the Principal. All payments to the Company shall
be made as invoiced without deduction, retention, or set-off. However, in case any tax is
required to be deducted or retained according to applicable laws, the sum payable by the
Principal shall be increased to the extent necessary to ensure that the Company receives
the entire invoiced sum, which it would have received had no tax been deducted or retained.

Bit ky khoan thué ép dung nao, phdi do Ngueoi 1y nhiém thanh toan. Tt ca cac khodn thanh toan cho Cong
ty phai dwoc thanh toan theo diing hoa don ma khong khau tri, giit lai hodc thanh toan bu trir. Tuy nhién,
trong truong hop bat ky khoan thé nio dwoc yéu cau l\/mu tri /1()(1( giir lai theo ludt p/mp hién hanh, thi s6
11(;/1 phai tra cua Nguoi iy nhiém phdi duoc tang lén dén mire can thiét dé dam bao rang Cong ty nhan du
50 tien da xuat hoa don, ma lé ra Cong ty sé 11/1(_1/1 duwoc ma khong co khodn thué nao bi l\/mu trir hay giir lai.

The Principal shall indemnify the Company for all the expenses incurred by it in recovering
arrears due to the Principal’s late payment, including lawyer's fees and other legal expenses.

Ngueoi ity nhiém /)/m'i boi thuong cho Cong ty moi chi phi phat sinh trong viéc thu hoi ng do viéc thanh toan
cham tré cua Nguoi uy nhiém, /mr) gom ca phi ludt sw va chi phi phap Iy khac.

If unforeseen problems arise or if the Company incurs extraordinary expenses for the
performance of Services, the Company will have the right to invoice the amounts necessary
to cover the time and the additional expenses. This includes, non-exhaustively, costs and flat
fees for issuance of additional copies of Deliverables or re-issuance of any other document
to the Principal. Further if the Company is unable to perform all or part of the service due
to lack of access availability of cargo/ goods/ samples or undue delay, not caused by the
Company, then the Company shall be entitled to reimbursement of such delay charges and
expenses incurred by the Company from the Principal. The Company reserves the right to
suspend or terminate its Services, at its sole discretion, if the Principal's account is overdue
under this specific Agreement or any other agreement with the Company. Such suspension
or termination of Services shall not be regarded as a breach of the relevant Agreement or
relieve the Principal from any of its payment obligations to the Company.

Néu phdt sinh nhitng van dé khong luong trude duoc hodc néu Cong ty phai chiu khoan chi phi dac biét de
thye hién Dich vy, Cong ty c6 quyén ldap héa don s6 tién can thiét c/e chi trd thoi ¢ gian va cac 1/71/)/71 bo sung.
Khoan nay bao gom, 11/111/10 khong day du, cac loai chi phi va phi co dinh (T()p/m/ hanh thém cac ban sao ciia
Ho so ban giao /1()41( phat hanh /a[ bat ky tai liéu nao khdc cho Nguoi ity nhiém. Ngoai ra néu Cong ty khong
thé thuc hién duoc toan bo hodc mot /1/2(111 dich vu do khéng c6 quyén tiép can /ZCIH}’ hoa/san /1/1(1111011(111 hodc
do cham tré qua han ma A/z()lztf/)/zai do Cong ty gay ra, thi (‘(3/7g ty sé c6 quyén duwoc hoan trd cac khoan phi
va chi phi chim tré dé tir phia Nguoi vy nhiém. Cong ty co quyén tam ngung thyc hién hodc cham diit Dich
vy cia minh theo quy ét dinh ciia minh néu khodn ng ciia Nguoi iy /1/710/17 qué han theo Théa thudn cu thé
nay hodc bat ky thoa thudn nao khac voi Cong ty. Viéc tam nuzm(r thiee hién hodc cham dirt Dich vu nhie vy
s5€ khong bi coi la vi pham Thoa thugn lién quan hodc mién trir bat ky nghia vu thanh toan nao cua Nguoi ity
nhiém déivéi C ong ty.

4.6. Notwithstanding clause 8, the Company reserves the right to unilaterally modify the terms

of payment provided for in clause 4.1 if it considers the financial standing of the Principal
materially altered.

Bat ké quy dinh tai Diéu 8, Cong ty co quyén don phwong chinh sita diéu khodn thanh todn nhw da néu trong
Diéu 4.1 neu Cong ty nhan thay tinh hinh tai chinh cia Nguoi iy nhiém bi thay doi dang ké.

5. DISCLAIMERS / TUYEN BO MIEN TRU TRACH NHIEM

5.1.

The Company makes no representation and gives no warranty, express or implied, whether
written or oral, regarding i) the accuracy and authenticity of the documents, titles and
pledges presented to it in the process of performance of the Services, or ii) the suitability,
merchantability, fitness for a particular purpose, or the performance of the goods to which
the Service relate. The Company does not warrant or guarantee the Principal's goods or
services.

Cong ty khong duwa ra tuyén b6 va khéng diea ra bao dam, di dieoc thé hién ro rang hay ngu y, di hﬁng van
ban hay bang loi ndi, vé i) tinh chinh xdc va tinh xdc thyc cua tai liéu, gidy chimg nhdn quyén so hitu va bang
chitng cam co dugc duwa ra trong qua trinh thyc hién Dich vy, hodc ii) tinh phu hop, kha nang thuong mai,
sw phit hop cho mét muc dich cu thé, hodc tinh nang cua hang hoa lién quan déen Dich vu. Cong ty khong bao
hanh hodc bao dam cho hang hoa hodc dich vu cua Nguoi vy nhiém.
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5.2. The Company shall not be liable to the Principal nor any third party for any action taken
or not taken on the basis of any finding, result or Deliverables issued by the Company
nor for incorrect results arising from unclear, erroneous, incomplete, misleading or false
information provided to the Company.

Cong ty sé khong chiu trach nhiém trude Nguoi iy nhiém hodc bt ky bén thir ba nao vé /)(71 ky hanh dong nao
e thue hién hodc khong duoc thyc hién trén co so nhitng phat hién, két qua hodc Ho so ban giao do (0170
ty p/mr hanh, ciing nhir cac két qua khong chinh xdc phat sinh tir théng tin khong ro rang, cé /()1 khong L/m
i, gay hiéu lam hodc gia mao dwoc cung cdp cho Cong 1.

5.3. The Company does not perform the services of a guarantor or insurer and cannot be held
liable for acting as such. The Principal acknowledges and agrees to obtain appropriate
insurance if it seeks to protect itself from claims for Loss (as defined in clause 6.1 below).

Cong ty khong thuc hién dich vu trén cuong vi la bén bao lanh hodc cong ty bao hiém va khong chiu trach
nhiém phap ly vé hanh dong do. Nguwoi iy n/uem thira nhan va a’onU Yy mua bdo hiém phii hop néu Nguoi vy
nhiém tim cach e bao vé minh khéi cac yéu cau boi thurong vé Ton that (nhw da néu trong Diéu 6.1 dudi Ja}).

5.4.Services provided do not automatically include verification of origin or of third-party
intellectual property rights attached to the goods, nor does it imply an obligation to
examine title/ownership of goods subject to the request for Services.

Dich vy duoc cung cap sé khong ty dong bao gom viéc xac minh nguon goc xudt xir hodc quyén so hitu tri tué
cua bén thir ba gan lien voi hang hoa, dong thoi ciing khong ngu y nghia vu kiém tra giay chimg nhan quyén
50 hitu/ quyén so hitu cua hang hoa thugc yéu cau Dich vu.

6. LIMITATIONS OF LIABILITY / GIOI HAN TRACH NHIEM PHAP LY

6.1. The Principal shall notify any claim to the Company's registered office by registered
letter with acknowledgment receipt immediately after the discovery of the facts and
circumstances giving rise to the claim, and in any event no later than 30 (thirty) days
from such discovery. Failure to give such notice within this deadline shall constitute an
irrevocable waiver to any claim. Further, the Company shall be discharged from any liability
for loss, damage or expense of any nature (including but not limited to legal expenses) and
howsoever caused arising from or in any way related to the Services (the “Loss"), unless a
suit is brought within six (6) months from the date of performance by the Company of the
Services which give rise to the claim, or if not applicable, then the date when performance
of the Services should have started in the event of alleged non-performance.

Ngueoi 1y nhiém phdi théng bao moi khiéu nai dén tru sé chinh cua Cong ty bang thw dam bdo c6 bién nhdn

ngay sau khi phat hién s viéc va tinh huong lam phdt sinh khiéu nai, va trong moi truong hop khéng dugc
qud 30 (ba muoi) ngay ké tir ngay phat hién nay. Viéc khong gui thong bao nhue vay trong thoi han nay sé cau
thanh 1oi tiv chéi khong thé hiy ngang dsi voi moi khiéu nai. Ngoai ra, Cong ty phai dugc mién trir khoi moi
trach nhiém phap ly vé ton that, r/ncz hai hodc chi phi dwdi bat /\\ hinh thitc ndo (bao gom nhung khong gioi
han ddi véi chi phi p/mp ) va bat ké nguyén nhan ndao phat sinh tir hodc lién quan d‘en Dich vu theo bat ky
cach nao (“Ton that”) trir khi cé don /\1('11 trong vong sdu (6) thang ké tir ngay Céng ty thuc hién Dich vy,
lam phat sinh khiéu nai, hodic néu khéong dp dung, thi /\e tir ngay dang lé phai bat dau thuc hién Dich vu trong
trieong hop bi cdo budc la khong thuc hién.

6.2.Inthe event that a Service is proven to be or held by a competent authority to be improperly
or inadequately performed by the Company, the Principal’s sole and exclusive remedy with
respect to such Service shall, at its election, be either (a) that the Company reperforms
such Service (or the relevant part thereof), if possible, or (b) to request a refund of the
Fees paid to the Company for such Service (or the relevant part thereof).

Trong truong hop co quan co tham quy én chitng minh hodc cho rang Dich vu dwoc Cong ty thuc hién khong
dung hodac khong d‘m du, thi bién phap khdc phuc doc qu) én va duy nhdt ciia Ngueoi uy nhiém lién quan dén
Dich vu nay, f/w() lwa chon cua minh, phdi la (a) rang Cong ty thuc hién lai Dich vu nay (hodc phan lién quan
cua Dich yu), néu co thé, hodac (b) yéu cau hoan lai Khoan phi da thanh todan cho Cong ty doi voi Dich vu nay
(hodc phan lién quan cua Dich vu).

6.3. Except to the extent of any wilful intent or gross negligence of the Company, the aggregate
liability of the Company for Loss under or in connection with the Agreement shall in no
circumstances exceed a total aggregate sum, being the lesser of (i) ten (10) times the Fees
paid in respect of the specific Service subject of the claim, or (ii) CHF 25,000 (twenty-five
thousand Swiss Francs).

Ngoai trir truong hop co ¥ hodc so sudt nghiém trong tir phia Cong ty, tong trach nhiém cia Cong ty 11(5 Ton
that theo hodc lién quan dén Thoa thudn trong moi truong hop sé khong vuot quda tong so tién, la so tien nho
hon (i) muoi (10) lan voi cac khoan phi 1/11(1( thanh toén cho doi tuong Dich vu cu thé trong yéu cau boi
thuong, hodac (ii) 25.000 CHF (hai mwoi lam nghin Franc Thuy Si).

6.4. The Company shall not incur any liability (a) for consequential, indirect, unforeseeable,
punitive or derivative damages including loss of profits, loss of future businesses, loss
of production, loss of data, cost of product recall, additional financial costs and/or
cancellation of contracts concluded by the Principal or (b) to the extent of any fraud,
negligence or misconduct by or on behalf of the Principal or by any third party.

Cong ty sé khong chiu bat ky trach nhiém phdp Iy nao (a) vé“(‘d(‘ thiét hai mang tinh hdu qua, gian tiép, khéng
thé luong trudc, mang tinh trimg phat hodc phdi sinh bao gom mat loi nhudn, mat hoat dong kinh doanh trong
tuong lai, mat hoat dong san xuat, mat dit li¢u, chi phi thu hoi san pham, chi phi tai chinh bo sung va/hodc hiy
bo hop dong do Nguoi vy nhiém ky két hodc (b) trong pham vi 6 gian ldn, so suat hodc hanh vi sai trai cia
Ngueoi vy nhiém hodc nguoi dai dién Nguoi wy nhiém hodc bat ky bén thir ba nao.

6.5.The Company shall not incur any liability for any Loss arising from the claim of a third party
that may be incurred by the Principal and the Principal shall defend, indemnify and hold
harmless the Company from and against any actual or threatened claim for Loss made
by a third party against the Company or its employees, agents or subcontractors and
relating to (a) the performance, or purported performance or alleged non-performance
of Services, or (b) the content of any Deliverable issued by the Company (c) the Principal’s
misrepresentation, gross negligence, breach of Agreement or breach of any applicable law
in any way relating to the Services or Offer.

Cong ty sé khong chiu bat ky trach nhiém phap Iy nao vé bt ky Ton thit nao phdt sinh tir khiéu nai ciia bén
thir ba ma Ngieoi 1y nhiém c6 I/w phdi chiu, dong thoi, Nguoi iy nhiém phdi bao vé, boi thiong va dam bao
V6 hai cho Cong ty tir va khoi bat ky khiéu nai [/YL[( 1 /70(/( de doa ndo vé Ton that do bén thir ba dira ra chong
lai Cong ty hodc nhdn vién, dai Iy hodc nha thau phu ciia Cong ty va lién quan dén (a) viéc thyc hién hodgc
dur kién 1/111( hién hodc bi cdo bugc khong thuc hién Dich vu, /ma( (b) noi dung ciia bat ky Ho6 so ban giao
nao do Cong ty phat hanh (c) viéc Nguoi 1y nhiém dién gidi sai su that, so sudt nghiém trong, vi pham Théa
thugn hodc \1/)/7(1/17 bat ky lugt /)/m/) hién hanh ndao z/zmz bat ky hinh thirc ndo lién quan dén Dich vu hodc
Thu chao gia.

6.6. The Principal acknowledges and agrees that the Company as specified in the Offer is a
separate legal entity and in no event shall any other entity of the Cotecna group be jointly
and severally liable for any actions of, or in relation to Services provided by, the Company.

Nguoi uy nhiem thira nhdn va dong y rang Cong ty dwoc néu trong Thu chao gia la mot phap nhan doc lap va
trong moi truong /10/) khong mot don Vi thanh vién nao khéc cua tap doan Cotecna sé /)/151/ chiu trach nhiém
chung va lién déi vé bat ky hanh déng nao, hodc lién quan dén Dich vy do Cong ty cung cap.

6.7. When Fees are due to the Company in respect of two or more Services and the Principal
puts forward a claim for one of such Services, the Fees will remain due for the uncontested
part of the Services.

Khi cdc khodn phi dén han can phdi thanh todn cho Céng ty lién quan dén hai hodc /1/11('11 dich vu va Nguoi
uy nhiém dva ra khieu nai mot trong nhitng Dich vy nay, thi cac khoan phi con lai sé van phdi tra cho /)/7(1/7
dich vu ma khong bi tranh chap.

6.8.In the event that the Company is prevented by a force majeure event from performing part
or all of the Services (in particular without limitation, natural disasters, armed conflicts,
economic sanctions and pandemics), it will be released from any liability for the partial or
total non-performance of the Services and entitled to invoice the Principal for i) all the
expenses actually incurred and i) a proportional share of the Fees agreed upon for the
Service actually rendered.

Trong truong hop Cong ty bi can tro trong viéc thirc hién mot plﬁn hay toan bg Dich vu boi truong hop Bt
kha /\/mnv ddc biét H/HIIIU khong gioi /mn doi Vdi thién tai, xung dot vii trang, cam van kinh té va dai dich),
thi Cong ty sé /Jzongdz;zz trach nhiém phap Iy vé viéc khong l/uu hién dil la toan bg hay mot phn dichvuva
s€ c6 quyen ldp hoa don cho Nguoi iy nhiém doi vdi i) moi chi phi da phdat sinh thuc 1é; va i) phan phi theo
ty lé da thoa thugn doi voi Dich vu da cung cap thuc te.

6.9. Upon written notice to the Principal, the Company may terminate the Servicesimmediately
at its convenience without any liability, for any actual or suspected breach of Agreement,
breach of applicable law or misrepresentation by the Principle, in the Company's sole
reasonable opinion.

Sau khi guii thong bdo bang van ban cho Nguoi iy nhiém, theo quan diém hop Iy riéng cua Cong ty, Cong ty
6 thé iy ¥ chdam dirt Dich vu ngay ma khong /)/mi chiu bat ky trach nhiém phdp Iy nao doi voi bat ky hanh

Vi Vi /)/mm Théa thudn thuc té /7(1\ dang ngo nao, vi pham ludt phap ap dung hodc dién giai sai do Nguoi uy
nhiém thuc hién.

REF: LEG24-1. Published in January 2024.

7. AMENDMENTS AND MODIFICATIONS / CHINH SUA VA BO SUNG

7.]. Subject to clause 1.1., any valid modification or amendment of any of the clauses of the GTC
must be effected in writing and signed by a person duly authorized by the Company.

Theo Diéu 1.1, moi sira doi hogc bo sung hop lé cua bat ky diéu khoan nao trong GTC phai duoc thuc hién
bang van ban va co chir ky cua nguoi diroc Cong ty uy quyén hop phdp.

7.2. If one or more provisions of the GTC should prove to be illegal or inapplicable for whatever
reason, the validity and application of the other provisions shall not be affected.

Néu mét hodc nhiéu quy dinh trong GTC nay bi chitng minh la bdt /7()/)/)/1(1/) hodc khong co hiéu lyc thi hanh vi
bt ky 1y do ndo, tinh hiéu lyc va viéc dp dung ciia cdc diéu khoan con lai s€ khéng bi anh huwong.

8. APPLICABLE LAW AND SETTLEMENT OF DISPUTES / LUAT PHAP HIEN HANH VA GIAI
QUYET TRANH CHAP

8.1. Any Offer, the GTC and any Agreement are governed and construed according to Swiss law.
Bdt ky Thw chdo gid, GTC va bat ky Théa thudn ndo déu dioc diéu chinh va hiéu theo ludt phdp Thuy ST.

8.2.In the event of a dispute, controversy or claim, the parties may enter into good faith
discussions to settle the dispute, controversy or claim amicably. Any of the parties may
proceed to arbitration after 30 days from the date of the written request to settle the
dispute amicably, should the period not be mutually extended or should either of the parties
decline or fail to participate in such discussions.

Trong trieong hop xdy ra tranh chdp, tranh cdi [1()(7('/{/71'(?11 nai, cac bén co [/7(;, tham gia thao ludn thién chi dé gidi
quyeét on thoa tranh chdp, tranh cai hodc khiéu nai. Bat ky bén ndo co thé tien hanh chuyén lén trong tai xét xir
sau 30 ngay ké tir ngay cé van ban yéu cau giai quyét on thoa vu tranh chap, néu thoi han nay khong duoc cac
bén gia han hodc néu mot trong hai bén tir choi hodc khong tham gia vao cdc cudc thao lugn nay.

8.3.Subject to clause 8.2, any dispute, controversy or claim, arising out of, orin relation to an Offer
the GTC or an Agreement, including its or their validity, invalidity, breach or termination, shall
be finally settled in accordance with the Swiss Rules of International Arbitration of the Swiss
Arbitration Centre in force on the date when the notice of arbitration was submitted in
accordance with said Rules. The number of arbitrators shall be three (3), unless the litigious
value is below 1 million CHF, in which case there will be one (1) arbitrator only. The seat of
the arbitration shall be Geneva, Switzerland. The arbitral proceedings shall be conducted in
English language

Theo Diéu 8.2, bdt ky vu tranh g‘/ni'p, tranh cdi hodc khiéu nai nao phat sinh tir hodc lién quan dén Thu chao gid,
GTC hodc Thoa thudn, bao gom truong hop lién quan den tinh hiéu luc, tinh vé hiéu, vi pham hay cham diit,
phai dwoc phdn xu cuoi cung theo Quy tdc trong tai quoc té Thuy ST cua Trung tam Trong tai Thuy ST co hiéu
luc vao ngay thong bao trong tai dwoc guti di theo Quy tdc ndi trén. So lwong trong tai vién sé la ba (3) nguoi,
trie khi gid tri kién tung la dudi 1 triéu CHF, trong truong hop nay sé chi cé duy nhat mét (1) trong tai vién. Dia
diem phan xir sé tai Thanh pho Geneva, Thuy Si. Thu tuc 16 tung trong tai sé duoc thuc hién bang tieng Anh.

9. DATA PROTECTION, PRIVACY, CONFIDENTIALITY AND PUBLICITY / BAO VE DU LIEU,
QUYEN RIENG TU, TINH BAO MAT VA CONG KHAI

9.1. Each party to the Agreement shall comply with applicable data protection legislation. The
Principal shall in particular ensure that the Company has all rights and consents to process
all data received from the Principal. Further information is available at https:/www.cotecna.
com/en/privacy-policy.

Moi bén trong Thoa thudn phdi tudn thi ludt bao vé dit liéu hién hanh. Dac biét Nguoi iy nhiém phai dam bao
rang Cong ty co moi quyén va va su dong y xur ly moi dir lieu nhan duoc tir Nguoi vy nhiém. Thong tin bo sung
hién co tai dia chi https://www.cotecna.com/ en/privacy-policy.

9.2. Each party to the Agreement agrees to maintain in confidence confidential information
disclosed to it by the other party in compliance with applicable law, and, subject to clause
3.3, such confidential information shall include any Deliverable

Moi bén trong Thoa thudn nay dong y bao mdt thong tin mdt dwoc bén kia tiét 1o theo ludt phdp hién hanh, va,
theo Diéu 3.3, thong tin mat nay phai bao gom bat ky Ho so ban giao nao.

9.3. Use or display by the Principal of the Company's name, logo, trademark or other proprietary
information for any purpose, including advertising, is not permitted, without the prior
written consent of the Company.

Ngueoi uy nhiém khong dwoc phép sur dung hodc trung bay tén, logo, thuong hiéu hay thong tin doc qzn'é/z khac
cua Cong ty cho bat ky muc dich nao bao gom ca quang cao ma khong co sy dong y truée bang van ban ciia
Cong ty.

10. COMMUNICATION / THONG TIN LIEN LAC

Subject to clause 6.1, communications between the Principal and the Company during the
performance of Services shall be deemed to be properly given only when sent by post, courier,
hand delivery or email to the other party's previously notified email address, to the exclusion of
all other communication means. In particular, any communication by the Company via phone
or instant messaging application shall have to be confirmed by email in order to be considered
effective.

Theo Piéu 6.1, trong qua trinh thuc hién Dich vu moi thong tin lién lac gitta Nguoi iy nhiém va Cong ty chi duoc
xem la hop 1¢ khi dwoc gui qua dwrong buu dién, dich vu (/n/wn phat nhanh, giri tdn tay hodc gii thu dién tir toi dia
chi hgp thu dién tr da I/mn s bao trudc do cua bén kia, logi trir tat ca /)/m()/z tién giao tiép khac. Dac biét, bat ky
thie tir théng tin lién lac nao dwoc Cong ty giri qua dién thoai hodc vmg dung giti tin nhdn phdi dwoe xdc nhdn bang
thu dién tir thi moi duoc xem la co hiéu luc.
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